
New 24/7 Mental Health Crisis Text Service Launches in Lincolnshire through the 
Lincolnshire NHS Partnership Foundation Trust 

People across Lincolnshire can now access confidential urgent mental health support 
through a new text service called ChatHealth. The service offers a discreet and 
accessible alternative for people who may find phone calls or face-to-face contact 
difficult. 

ChatHealth has been developed to support individuals experiencing a mental health 
crisis and is an extension of the NHS 111 option 2 mental health support provided by 
the Lincolnshire 111 Mental Health Team. It enables secure two-way messaging 
between people seeking help and trained healthcare professionals. 

Support is available 24 hours a day, 7 days a week, with the team aiming to respond to 
messages within two hours. 

 


